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HOLIDAY HOME REVIEW - SURVEY 

 

Name __________________________________________ 

Residential address __________________________________________ 

Suburb __________________________________________ 

Postcode __________________________________________ 

Email address __________________________________________ 

 

Age range 18-24               25-34                 35-44 

45-54               55-64                 65-74 

75 and over  

 

Gender Male                 Female 

I would rather not say 

 

Are you making a submission on behalf of                             Y / N 
another person, group or organisation? 
 

Choose one ‘Holiday Home’ 
option that best describes 
you 

Owner (or current applicant) 

Manager (one HH only) 

Managing agency (multiple HHs) 

 Online booking platform (e.g. Airbnb) 

 Visitor 

 Neighbour 

 Community member 

 Other tourism accommodation provider 

   

In regard to the following Opportunities for Change, please read each idea and then answer 
each question, including reasons why you do or don’t support each opportunity. 
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OPPORTUNTIY 1: 

Introduce areas in the Residential zone where new holiday homes may not be permitted. 
Draft areas adopted by Council include: 

 Parts of Dunsborough (including Windlemere Estate and Dunsborough Lakes); 

 Parts of Vasse and Kealy (south of Bussell Highway/Busselton Bypass and zoned 
Residential); 

 Parts of Abbey and Broadwater (south of Bussell Highway and north of the 
Busselton Bypass); 

 West Busselton and Busselton (south of Bussell Highway and north of the 
Busselton Bypass); and 

 Parts of Bovell (including Country Road Estate) and Yalyalup (including Provence, 
Via Vasse and Willow Grove) 

Q1: Do you generally support the change outlined in Opportunity 1?      Y / N 

Please briefly explain why you do or don’t support Opportunity 1: 

_______________________________________________________________ 

_______________________________________________________________ 

_______________________________________________________________ 

OPPORTUNITY 2: 

Change the rules applying to how many occupants can stay in a holiday home in the 
Residential zone, by introducing the following limits: 

a) In apartments, no more than 4 occupants. 

b) In units, no more than 4 occupants for lots less than 260m². 

c) In free-standing houses no more than: 

i. 10 occupants for lots greater than 350m²; or 

ii. 7 occupants for lots 260m² - 350m²; or 

iii. 4 occupants for lots less than 260m². 

Note: no change is proposed outside of the Residential zone. 

Q2: Do you generally support the change outlined in Opportunity 2?      Y / N 

Q3: If no, do you think there should be stricter or more lenient controls? 

Stricter / More lenient 

Please briefly explain why you do or don’t support Opportunity 2: 

_______________________________________________________________ 

_______________________________________________________________ 

_______________________________________________________________ 



OPPORTUNITY 3: 

Change the requirements and expectations for managers, by: 

a) Reducing the amount of time in which a manager must respond to any contact 
relating to a holiday home, from 24 hours to 12 hours. 

b) Requiring managers to live within a 30 minute travel time from the holiday home. 

c) Requiring that the contact details of the manager be displayed on a sign that can 
be seen from the street, so that the manager can be contacted directly if there is 
a reason to lodge a complaint. 

d) Requiring that the manager must resolve complaints and ensure that occupants 
follow the correct rules (e.g. not too many occupants, cars parked within the 
property boundary, not cause a nuisance to neighbours etc). 

Q4: Do you generally support the change outlined in Opportunity 3?      Y / N 

Q5: If no, which change/s don’t you support? 

A                B                C                D 

Please briefly explain why you do or don’t support Opportunity 3: 

_______________________________________________________________ 

_______________________________________________________________ 

_______________________________________________________________ 

OPPORTUNITY 4: 

Introduce a code of conduct for the management of the behaviour of occupants and their 
guests. This would include the display of the code of conduct in the holiday home, and 
acknowledgement by the occupants that they are aware of the code of conduct. 

Q6: Do you generally support the change outlined in Opportunity 4?      Y / N 

Please briefly explain why you do or don’t support Opportunity 4: 

_______________________________________________________________ 

_______________________________________________________________ 

_______________________________________________________________ 

OPPORTUNITY 5: 

Require that dogs must not be left unattended at holiday homes. 

Q7: Do you generally support the change outlined in Opportunity 5?      Y / N 

Please briefly explain why you do or don’t support Opportunity 5: 

_______________________________________________________________ 

_______________________________________________________________ 

_______________________________________________________________ 
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TOTAL
VISITS

2.1 k  

MAX VISITORS PER
DAY

188
NEW
REGISTRATI
ONS

0

ENGAGED
VISITORS

535  

INFORMED
VISITORS

984  

AWARE
VISITORS

1.6 k

Aware Participants 1,630

Aware Actions Performed Participants

Visited a Project or Tool Page 1,630

Informed Participants 984

Informed Actions Performed Participants

Viewed a video 1

Viewed a photo 0

Downloaded a document 549

Visited the Key Dates page 20

Visited an FAQ list Page 112

Visited Instagram Page 0

Visited Multiple Project Pages 420

Contributed to a tool (engaged) 535

Engaged Participants 535

Engaged Actions Performed
Registered Unverified Anonymous

Contributed on Forums 0 0 0

Participated in Surveys 23 0 512

Contributed to Newsfeeds 0 0 0

Participated in Quick Polls 0 0 0

Posted on Guestbooks 0 0 0

Contributed to Stories 0 0 0

Asked Questions 0 0 0

Placed Pins on Places 0 0 0

Contributed to Ideas 0 0 0

Visitors Summary

Pageviews Visitors

1 Sep '21 1 Oct '21

250

500

750
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Tool Type
Engagement Tool Name Tool Status Visitors

Registered Unverified Anonymous

Contributors

Survey Tool
Holiday Home Review Survey Published 989 23 0 512

Your Say Busselton : Summary Report for 17 May 2016 to 04 October 2021

ENGAGEMENT TOOLS SUMMARY

0
FORUM TOPICS  

1
SURVEYS  

0
NEWS FEEDS  

0
QUICK POLLS  

0
GUEST BOOKS

0
STORIES  

0
Q&A S  

0
PLACES  

0
IDEAS

Page 2 of 14



Widget Type
Engagement Tool Name Visitors Views/Downloads

Document
Holiday Home Potential Exclusion Areas Maps 1-5 422 462

Document
Holiday Home Review Directions Paper FINAL.pdf 170 269

Document
Holiday Homes - Web Information 14 15

Document
Council Minutes 9 June 2021 12 13

Document
Holiday Homes Local Law 10 11

Document
Local Planning Policy 4.1 - Holiday Homes 9 11

Document
Levelling the Playing Field: Managing the impact of the rapid incre... 8 8

Document
Local Planning Scheme No. 21 6 6

Document
Response of the Western Australian Government in relation to The In... 5 5

Faqs
faqs 112 121

Key Dates
Key Date 20 20

Video
Mayor's Message - Holiday Home Regulatory Framework Review 1 1

Your Say Busselton : Summary Report for 17 May 2016 to 04 October 2021

INFORMATION WIDGET SUMMARY

9
DOCUMENTS  

0
PHOTOS  

1
VIDEOS  

1
FAQS  

0
KEY DATES
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Visitors 989 Contributors 535 CONTRIBUTIONS 553

Your Say Busselton : Summary Report for 17 May 2016 to 04 October 2021

ENGAGEMENT TOOL: SURVEY TOOL

Holiday Home Review Survey

Age Range

2 (0.4%)

2 (0.4%)

33 (6.0%)

33 (6.0%)

106 (19.2%)

106 (19.2%)

152 (27.5%)

152 (27.5%)

144 (26.0%)

144 (26.0%)

96 (17.4%)

96 (17.4%)

20 (3.6%)

20 (3.6%)

18-24 25-34 35-44 45-54 55-64 65-74 75 and over

Question options

Page 4 of 14

Mandatory Question (553 response(s))

Question type: Radio Button Question
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