Customer Experience Charter

The City of Busselton is dedicated to making your experience with us positive, friendly and helpful. Ve aim
to provide you with accurate, relevant, and useful advice, information and services. Our Customer Experience
Charter outlines our commitment to you and the standards you can expect when interacting with us.

Our corporate values

We are guided by the following corporate values:
* Teamwork

* Respect

* Accountability

» Customer Focus

* Excellence

Our service standards

Responsiveness

* We will answer your calls promptly and action call back
requests within 2 business days.

* We will respond to enquiries within 10 business days.

Courtesy and Professionalism

* You will be greeted in a friendly, respectful and
professional manner.

* We will listen actively and treat your concerns seriously.

Accessibility

» Our services will be accessible to all customers, including
those with special needs.

* We will offer multiple contact channels, including phone,
email and online support.

* If you are deaf, or have a hearing or speech impairment,
contact us via the National Relay Service (NRS).

* If you require an interpreter, contact us via the Translating
and Interpreting Services (TIS National) on 13 14 50.

Resolution

* We aim to resolve issues at the first point of contact
whenever possible.

* If an issue requires further investigation, we will keep you
updated regularly until it is resolved.

Feedback and continuous improvement
Your feedback helps us improve. We welcome your

suggestions, compliments, and complaints.

Here’s how you can contact us:
Online:  www.busselton.wa.gov.au
Email: city@busselton.wa.gov.au
Phone: 08 9781 0444
In-person: 2 Southern Drive, Busselton
In writing: City of Busselton

2 Southern Drive

BUSSELTON WA 6280

Help us help you

To help us provide the best possible service, we kindly ask

you to:

 Treat our staff with courtesy and respect.

* Provide accurate information to assist us in serving you
efficiently.

* Let us know promptly if you experience any issues.

Our vision

Where environment, lifestyle and opportunity
thrive.
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